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This Supplement will be strictly governed by the CareBridge Exhibit between McKesson and Customer.

1. Service. CareBridge provides Customer with one or more user ID’s enabled to allow Customer’s
Users (“Users”) to connect to the CareBridge network over the standard telephone dial network. Once
connected, Users may access authorized resources on the network.

Both analog and ISDN dial connections can be made to local and “800” number modems. Local dial
numbers exist in most local calling areas in the continental U.S. There is a surcharge to the standard IP
dial charge when using the 800 numbers. Once connectivity is established, the PPP dial connection will
support the IP protocols.

Fees for this service are charged based upon the dial connection time. There are no per-user ID fees.

2. Additional Responsibilities of McKesson.

2.1 CareBridge will configure the dial network systems with Customer’s authorization profile
information.

2.2 CareBridge will provide Customer with the requested user ID’s.

3. Additional Responsibilities of Customer.

3.1 Customer will provide, configure and maintain Customer’s network, computers, and applications
that are to be accessed by Users.

3.2 Customer acknowledges that usage of different IP Dial features may result in additional fees
based upon Customer’s actual usage of such features.



