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Installing the Microsoft® Java Virtual Machine

To use the full functionality of your secure gateway, you must sign in using a Java-enabled 
Web browser. Your Web browser is Java-enabled if your PC has a Java Virtual Machine 
(JVM). Currently, only the Microsoft® JVM is supported. This document describes how to 
determine whether or not your PC already has the Microsoft JVM, how to install the 
Microsoft JVM if needed, and how to make the Microsoft JVM the default JVM for your 
browser if you have previously installed the SUN JVM. 

 
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 

Determining if your PC has the Microsoft JVM 

The Microsoft (MS) JVM was distributed as part of the Windows 95, 98, ME, and 2000 operating 
systems. If you are running one of those operating systems or have upgraded your machine to 
Windows® XP from one of those operating systems, your PC already has the MS JVM. If your PC was 
shipped with the Windows XP operating system, you may not have the MS JVM. 

To determine if your PC has the MS JVM: 

1. Open a command window: From the Start menu, choose Run. 

2. In the Run dialog box, type "cmd" and click OK. 

3. At the command prompt, type "jview" and hit the Enter key. 

The Microsoft JVM is installed on your computer if you see the following output: 
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The Microsoft JVM is not installed on your computer if you see the following output: 

 
 

Installing the MS JVM on Windows XP operating systems 

If you do not have the MS JVM, you can run the MS JVM installation application called msjavx86.exe 
contained in the ms-jvm.zip file. 

To install the MS JVM: 

1. Close all open browser windows. 

2. Double-click the msjavx86.exe to begin the installation process. 

3. Accept the license agreement to continue. 

4. Follow the on-screen prompts. 

Making the MS JVM the default if the SUN JVM was previously 
installed 

When Sun's JVM is installed on a Windows PC, it becomes the default JVM for Internet Explorer. This 
setting occurs even if Microsoft's JVM is already installed. To re-enable the Microsoft JVM as the 
default JVM for the browser. 

To make the MS JVM the default JVM: 

1. Close all open browser windows. 

2. From the Start menu, choose Control Panel. 
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3. From the Control Panel window, choose Other Control Panel Options. 

4. Under Pick a Control Panel icon, double-click Java Plug-in to launch the Java Plug-in 
Control Panel. Note that if you do not see the Java Plug-in icon, then your PC does not have 
the SUN JVM and you do not need to continue. 

5. In the Java Plug-in Control Panel, click the Browser tab. 

 

6. Uncheck Microsoft Internet Explorer as the default browser and then click Apply. 

7. When the confirmation dialog opens, click OK. The Microsoft JVM becomes the default JVM for 
Internet Explorer. 

8. Re-launch your browser and connect to the secure gateway. 


